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Thank you for the opportunity to provide this introduction and overview of Dixon

Pest Services, Inc. We are a second generation family-owned and operated full
@i service pest management company, and we are proud to have been providing
our customers with peace of mind protection for more than 50 years.

' g Dixon Pest Services is a recognized leader in Commercial Pest Management,
with regional and national service coverage capabilities. Among our customers,
we’ve built a reputation as a trusted and dependable partner by adhering to a
simple, yet powerful principle:

100% SATISFACTION EVERY DAY!

PEST SERVICES Evidence of our commitment to customer satisfaction is visible in every aspect

of our operation, from the long tenures our technicians have with our company,

Peace of Mind Protection to on-going professional training, and to state-of-the-art technology needed to

Since 1964 meet the decision-making and reporting demands of our commercial customers
COMMERCIAL and to protect their brands.

Providing Pest Management Services for all Commercial Segments

e Apartments and Multi-Family Housing e Food Service Facilities

¢ Healthcare Facilities ¢ Food Retail Facilities

* Hospitality Facilities e \Wet and Dry Processing/Storage Facilities
¢ \Warehouse and Distribution Facilities e Grain Processing and Storage Facilities

e Retail and Office Facilities e Transportation Facilities

e Government Facilities e Specialized Commercial Facilities

Serving Alabama, Florida, Georgia and South Carolina
Toll-Free: 866-280-PEST (7378) ® www.DIXONPEST.com



A MESSAGE FROM OUR PRESIDENT

With every service call we make, it is my family’s name that is on
the line. | want you to know that we are 100% committed to your
satisfaction and your peace of mind.

With Appreciation,

Charles M. Dixon, President/CEQ

OUR CREDENTIALS

The management and staff at Dixon Pest Services are active members of all major industry associations,
including:

¢ FPA-Food Protection Alliance

e NPMA- National Pest Management Association

e GPCA- Georgia Pest Control Association

e FPMA- Florida Pest Management Association

e QualityPro

e PPMA- Professional Pest Management Association
e PestOne

In addition to having on-staff three Associate Certified Entomologists, we are also heavily invested in continuing
education and training across the board for our employees.

WORKSHOPS
e AI.B. Food Sanitation & Safety
e A.l.B. Food Plant Sanitation Workshop
e PCT Rodent Management Seminar
e Technical Directions IPM Food Processing Boot Camp
e Techincal Directions Advanced IPM Workshop

COURSES
e A.I.B. Food Processing and Hygiene { I‘E
e Purdue Food Plant Pest Management
e Advanced Level Urban and Integrated Pest Management
e NPMA Food Safety Certificate for successfully passing the
NPMA Food Plant Exam PEST SERVICES
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COMMERCIAL FOOD PROCESSING PEST SOLUTIONS

Food safety is serious business, and effective pest management is a critical component of food safety.
Our experience providing commercial food processing pest management solutions and our credentials are
second to none:
e Commercial-dedicated technicians who are trained in audit-ready pest programs including BRC and
SQF, and all third party and customer audit protocols.
¢ On-premises management quality assurance assessment tailored to your needs
e Up-to-date on FSMA standards, including GMPs, HACCPs and HARPCs as they relate to
proactive pest management
e State-of-the-art electronic reporting, service verification, and record-keeping
e (Close connections to food industry experts; therefore continual audit requirement updates for you
e Continuing education of our commercial pest services technicians to assure you of cutting-edge pest
solutions
¢ 100% focused on safety - inside and outside of your facility.

We believe that your pest management provider should function as your partner in protecting your facility,
your brand, your clients and patients. At Dixon Pest Services, we take very seriously the role we play in our
customers’ success, and we are privileged to count among our clients some of the area’s most recognizable
facilities.

We welcome the opportunity to discuss our qualifications and provide a demonstration of our capabilities. Ask
us about our no cost-no obligation initial system assessment.



ELECTRONIC REPORTING CAPABILITIES

State-of-the-art bar-coding is an important element in our commercial pest management
services and key to proactively providing peace of mind protection to Dixon Pest Services’
commercial clients.

Three of our electronic reports, day-of-service report, matrix trends report, and inspection
notes report stand out as the most popular among our commercial customers; but the full
range of our reporting capabilities will satisfy any need that may ever arise. Following is a
partial overview of our available reporting categories:

e Applications e Pest Activity
e Device Baits e Pest Evidence
e Environmental Issues e Service

e Graphs

For example, all reports can be sorted as needed by: Date, Area, Style, Device Type,
Selected Pesticide or Rodenticide and Specific Location.

In addition to reporting, graphing is also provided: by Pest, by Evidence, by Environmental
Deficiencies, by Rodenticide Usage, by Activity, and by Pest Trends.

We would welcome the opportunity to provide you with a demonstration of our electronic
reporting capabilities.



REPORTS

REPORTS AND GRAPHS

MAPPING AND GRAPHS
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Serving Alabama, Florida, Georgia and South Carolina
Toll-Free: 866-280-PEST (7378) ® www.DIXONPEST.com



